





PABOYAA IMTPOT'PAMMA JUCIIUTT/IMHBI
TEOPUS 1 HPAKTUKA PEIHEHNS KOHO/IMKTHBIX CUTYAITUI

Pazgensl padoyeli nporpaMmmbi

1. HEJIM OCBOEHWSA AUCUUTTTHDI

2. MECTO JUCUUIT/IMHLI B CTPYKTYPE OO0I1 BO

3. CTPYKTYPA U COLEP)KAHUE JVCUUITIVHBI

4. POPMbI KOHTPOJIA OCBOEHWA ANCUWIT/IMHDBL

5. YYEBHO-METOJWYECKOE 1 MHOOPMALIMOHHOE OBECIEYEHUE JVCLHNITIVHDBI
6. MATEPNAJIbBHO-TEXHWYECKOE OBECTIEUEHUE OJUCITATIIVHB]

IMpunoxenns K paboyeit mporpaMme JUCHUTIIHEDI

» JIpwioxkenne 1. AHHOTaLs pabouel [porpaMmel

o Tlpunoxerine 2. TexHonoruu u gopmel o0yuetivis

¢ [Ipunoxenue 3. OUCHOUHBIE CPEACTRBA U METOAMKN 1X NPUMEHEHUS

o Tpuioxketive 4. JIMCT U3MEHeHHH, BBOCUMBIX B Pabouyio 11porpaMmy



1. JEJIT OCBOEHMUSA TN COUTIVIMHBI

1le/1610 0CBOEHHS JUCLUATUTHHBI SB/IETCS (JOPMUPOBAHKE CIEYIOIHX KOMITETEHLMH:

YK-11 — cnocobHoCTL (POPMHPOBATH HETEPHUMOE OTHOIIEHHE K KOPPYHNLIMOHHOMY T1OBE/IEHNIO

[YK-3 — crocofHOCT, OpraivsoBbBATE M PYKOBOAMTL paboTOH KOMaHALI, BeIpaGarTbiBas KOMAHAHYIO
[CTPATETHIO A/151 AOCTHXKEHHS IOCTARAEHHOH Lie/H

(D()PMHPOBaHHfO l\’OMI‘IQTEHH,Hﬁ CNYXKAT JOCTIXKelne CIelVIOUUX De3yabTdToB O6D€IBOBBHHHI
YK-11

HUGbLIKU.

Bﬂaﬂ,et‘T HaBbIKaMH (l)ODMHpOBaHI/Iﬂ HeTeprnumMoro OTHOLICHNMA K KOPPYNLiMOHHOMY NOBe/leHHWIO.
YK-3

HABLIKU!

BiajeeT HapbiKaMu KoMaHaHoH pabotbi v Gopmuporatus paboveil aTMOC(epb!l U ICHXOIOTHUECKOro
KJUMaTa B KOJUIeKTHBE..







3.3. CamocrosaTenbHas pabora cryaenra (CPC)

Homep n ‘ f
Ne p : ‘O6bem,
o/ HAHMEHOBaHMe pa3gena Copepkanne yqeOHOTO 33/laHUsA
AU CHHATUTHHBI Hacob
Pazpen 1. lNousitrie o V3ydenyie OCHOBHOW 1 J{OTIOJIHUTENBHOM JIMTEPATYPhI 110 BOIIPOCaM
1 xoHdnuxre u 0 pabote ¢ pasgena 1 Bribop tembl pedepara u nog6op nuteparypei no Teme 11
KOH(DAHMKTOM. pecdepara, c6op CTAaTHCTUYECKMX JaHHBIX 10 TeMe pedepara ‘
Pazpen 2. V3ydyeHue 0CHOBHOM M JIOTOJIHUTEILHOH JIHTEPaTyphbl 110 BOTIPOCaM
2 OpranwmsaioHHas pasgena 2. ObpaboTka v aHaMM3 CTATUCTHUECKMX AaHHbBIX 110 Teme : 11
KongmkrocrnocobHocTe. pediepata. Hanvcanue u odopmienne pedepara. : ;_
Pasgen 3 Msyuenune ocHOBHON W J[O1T0JIHHTE/ILHOMH JIMTEPaTyPhl 1O BOTIPOCAM
R pasgena 3. O0paboTKa W aHaANu3 CTATUCTHUECKUX JlaHHBIX M0 TemMe 5
3 XapaxkTepucTHKA 3Taron 12
: , pedepara. Hamicanue 11 ohopmnenne pedepara. [ogroroska f
JCKANAUWH KOHQIUKTE.
: NPE3EHTAIMH 110 TIPOBCACHHOMY MCC/IeJoBaHUIO 3aiunTa pedepara. -
‘Pazgen 4. TTpunyunel o o
Wsyuetie 0CHOBHOH U JJ0MO/IHHTENBHOM JIMTEPATYPBL MO BOMPOCAM -
.4 KOHCTpYKTHBHOTO pasena 4. ToArOTORKa K HpPepeHIHPOBAHHOMY 3aueT 12
paspeineHHs KOHMHKTa, pasacsa . Hoa ard PEHIHPOBS y y
Pasgen 5. Hpunupnel  V3yyeHyie 0CHOBHOU W JONOHUTE/IBEHON IMTEPATYPbI 110 BOMNPOCam
{5 KOHCTPYKTHBHOIO pazgena 5. [Noarororxa k puddepesuyipoBantomy 3avuety. Crava 11
‘pazpeLeHdst KOH(NYKTa. :3auera. , '
Bcero 3a 9 cemectp - 57
4. POPMbI KOHTPOJIAA OCBOEHHA JTUCLIINIT/INMHbI
~ CEMECTP HEJIE/I CEMECTPA } o
12345678 9 1011 1213 141516 17
9 . Ped _ . Bonp.Jdud.3auq, and. 3a4.

Yc10BHble 0003HAUCHMSE:
e Bonp.Ingd.3au — Bonpockl K U pepeHLMpOBaHHOMY 3a4eTy;
¢ Pegy— pedepar;
o Juidh. 3au. — guddepeliposanblii 3a4eT.

Texyluaﬂ arrecrauus CTYJeHTOB IPDOBOAUTCA B JUCKPETHbIe BpEMEHHbIE HHTepBaJjbl B ¢1eJyIOLLNX

dopmax:
*  BONPOCHI K An(depeHLIMpOBaHHOMY 3a4eTy;
+ pedepar.

Py6exxHas aTTeCTauysA CTYAeHTOB NPOU3BOAUTCS 110 UTOTaM TOJOBUHLI CEMECTPa B C/Ie/y OIX
(popmax:
»  pedepar.

TipoMekyTouHas arTecTaus npoBoAHTCs B hopmax:
»  AH((epeHIMPOBaHHBIN 3aueT.



5. YHEBHO-METOJNMYECKOE 1 THOOPMAILIMOHHOE OFECITEYEHUWE
JNCLHATIVINHBI

5.1. OcHoBHasg Tepatypa 1o AUCUUTNIHHE:
1. K. B. Oxpemenko. Kondnukronorus. Mockera: FOpaiit, 2020, 1. pec.
5.2. JononHuTe/ILHas JIMTEPATyPa 1o AUCIATUTUHE;
He TpebyeTcs.
5.3. IlepHojinyeckye n3gaHus:
1. CoumasibHble M TyMaHUTapHbIE 3HAHHSL.

5.4. [TepeueHn pecypcoB HH(OPMAIIMOHHO-TE/IeKOMMYHHUKAIIHOHHON ceTi "HHTepHeT", HeOBXONUMBIX AJTs1
OCBOEHIA AHCHMTITMIBI, SJIEKTPOHHDbIC 6110/1MoTeUHBIE CUCTEMBI:

1. https://urait.ru/bcode/454118 — Ouenka pyckos ¥ rapanTii B kongnukrax — Obpa3osatessitasn
mnaTdopma «tOpaiiT». st By308 1 CCY308.;

2. https://urait.rw/beode/473122 — OcHoBbl KORGAMKTONMOTHM — O6pazoparensHast rnatdpopma «HOpaliT».
s By30B 1 CCy30B..

5.5. lMporpammMuoc ofecreyeHne:
He Tpebyercs.
5.6. MndopmaioHHble TEXHOIOTHH:

Blanmogeiictere ¢ obyuarommmucs nocpezactsom INOC Moodle BI'TY « BOEHMEX» um. [I.d. Yerunoea.



6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUWE JVICLUITIIVHBI

6.1. TlekyynoHybie 3aHATHA

1. VIHTepakTUBHAA A0CKa;
2. lpoexrop.

6.2. IlpakTHuecKHe 3aHATHA:

1. inTepakThBnas J0oCKa;
2. [Tpoextop.

6.3. IIpouee:

1. pabouee MeCTO NpernojaBaTens, GCHaLLEHHOe KOMIILIOTepoM ¢ focTynom B MnTeprerT;
2. paBounie MecTa CTY/JIGHTOB, OCHALLEHHbIe KOMITbIOTepaMu € JOCTYIIOM B VIHTePHET, 1pe/jHa3HaueHHbIe
Juia paboThbl B 31eKTPOHHOM 06pa3oBaTeNibHON cpeje.



1ipunoxenue 1

K paloueii nporpamme ANCIHIANIIL]
TEOPYH M TIPAKTUKA PEINEHRA KOHMTNKTHLIX CHTYAIIMIT

AnHoTanun paGoueii nporpamMmal

Avicuprinna TEOPUST U ITPAKTHUKA PEHIEHNS KOH®/IUKTHBRIX CUTYALIUH sienstercs
AUCLUTIVMHON BApUATUBHON YacTH 00 BbIGOPY CTYAeHTa 6sI0Ka 1 MPOrpaMMB! Mo/[rOTOBKH MO HarpaBieHn o
37.05.02  [Ilcuxonoaus caysicebHoll  deamenbHocmu. JMCUMIUIMHA — peanusyeTcs Ha  (axynsTete P
MexyHapoHOro NpOMBIILIEHHOTO MeHe/)KMeHTa M KoMMyHuKauuu BI'TY "BOEHMEX" um. J1.®.
Yerinosa kageapoit P1 MEHEDKMEHT OPTAHU3ALINU.

Awncumnnuba HatieneHa Ha GOPMUPOBaHKE KOMNEMEeHYULl:
YK-11 ci0coOH0CTL (GOPMHPOBATH HETEPIIMMOE OTHONIEHHE K KOPPYILMOHHOMY MOBeAeHHIO;
YK-3 crocofHOCTL OPraHM30BLIBATE H PYKOBOANTL PabOTON KOMat/ibl, BLIPabaThiBas KOMaHAHYIO CTPaTerHio
ANt BOCTWIKEHUS 110CTaBACHHOI Lo,

Cojiepzkarie JUCIHILIMHBLL OXBATBLIBALT KPYT BOIIPOCOB, CBS3aHHBIX C KOHPIVMKTOM M PEIIEHUEM KOHPIMKTHBIX
cuTyaurid. JMcumMiHa paccMaTpuBaeT MOHATHE KOH(AMKTA, OPraHU3aliMOHHYIO KOHMIMKTOCTIOCOBHOCTE,
9Tanbl 3CKaJalUU  KOHGUIMKTA, a Takke CTParerdid W TakTUKK PaboThl € KOHGIMKTOM MW TIPHHLIMIGI
KOHCTPYKTHBHOUO pazpeiiedus koudnukra,

IMporpamMmoii JHCUMIIMHB] TPEAYCMOTPEHBI CNeAYIOLIME BUABI KOHTPO/IS:

Tekyuias aTrecranus CTy/JeHTOB NPOBOAUTCS B AHCKPETHbIE BPEMEHHbIE HHTEPBA/Ib] B CIEAYIOWNX
(opmax:
*  BOTIPOCHI K AM(pepeHMPOBAHHOMY 3aUeTy;
+  pediepar.

PyGexnas arrectaiust CTyJ,eHTOR TIPOH3BOAHTCS 110 UTOTaM MOJIOBUHDBI CeMeCTpa B C/IEYHOLIUX
dopmax:
»  peepart.

IIpomMexcyTouHast arTecTaliHsi NPOBO/HTCS B (popMax:
* hepeHLMpOBaHHBIN 3aueT.

Ob1ast TPYA0EMKOCTb OCBOEHHA JMCUHIUIHHBL cocTaBaseT 3 3.e., 108 u. ITporpamMmoi AHCLHIUIHIIbI

N ~
MpenyCMOTPeRbl JIEKILIHOHHbIe 3aHaTHs (17 u.), npakThueckue 3auaTs (34 4.), camocrosiTenbHas padoTa
cryaenra (57 ).
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Hpuaoxenune 2

K paboueii nporpaMme AHCLHTLTHHE!
TEQPAA N TIPAKTUKA PEINEHMA KOHWIMKTHRIX CUTYALIMIT

TEXHOJIOI'MY 11 ®OPMBI OGYYUYEHHSI

PekoMeH/IanuH 110 0CBOCHMIO AMCUMILTMHBI /TSt CTYAEHTA

‘TpyzioemkocTs ocBoeHust AMCUMIIINHL] cOcTaBasgeT 108 u., us Hux 51 y. dVAUTOPHBIX 3aHgTHi, 1t 57 u.,

OTBC/ICHHbBIX Ha CaMOCTOSITC/IBHY 1O pa60'ry CTyjleHTa,

Pexomenzalmn 110 pacripeienenmio  yueGHOrO BPeMeHM 10 BHAAM CaMOCTOATENbHON pafoTel M

pasaenam JMCUMIUIMHE! TPUBEJEHE! B TabnuLle.

KOHT[)O]IB OCBOEHUA A[UCUUIVIMHBI TIPOWM3BOAUTCA B COOTReTCTBUH C Ilo/oykKeHHeM © TeKyLeMm,

PYyOCKHOM KOHTPOJIE YCIIEBAEMOCTH M [IPOMEKYTOUHOM aTTecTalli 06yJaromHxCcs,

DOpMbI KOHTPO/IS ¥ KPUTEPUH OLIeHHBaHHs! TIPUBEAEHBI B MpUiokeluu 3 Kk PaGoueii nporpamvme,

Haumenonsanmne padoTsl
JMTeparypa

L - Paspen 1. IImane 0 KOH(/IUKTe 1 0 paﬁoTe c Kom}mnxmm

H3yueHre 0CHOBHOMN 1 JONOAHUTENBHOI THTEPATY bl N0 BONPOCAM
%pa.meqa 1 Bribop Tembi pedepara U nog00p MUTEpaTypui 110 TeMe

Mockea: HOpaiir,
)e([)q)aTa ch op CTAaTHCTUUYECKUX JIAaHHBIX TIO TCMe ped)epaTa

" Wroro no pa3,u,eny 1
Paszgen 2. OprannsanuoHHasg KOHPIUKTOCHOCO6HOCTh.

M3yuenne OCHOBHOH M LOTOMHUTENBHON JINTEPaTyPhi 110 BOMPOCaM
‘pazgena 2. ObpaboTka 1 aHalW3 CTATUCTUUECKUX JAHHBIX 110 TEMe

i Mockga: FOpaiit,
pethepara. Hanmcanne u odopmitenne pedepara. banT,

2020 (2)
I/IToro 1o pasgeny 2 ]
Paa,qen 3 XapaKTepucrnKa Tanos 3CKanauun KOHd)J’Il/IKTa. i

I/I3vuom1e OCHOBHOM 1 [LOMONHUTEABHOH AUTEPaTyPbl 110 BONpoCam ' M. B. Oxpemenko.
pazgesia 3. O6paboTKa H aHa/IH3 CTATUCTUUECKUX JAHHBIX 10 Teme . Kondimukronorug:
pedepara, Harwicanve v odopmnenne pedepara. Tojarorosxa - Mockea: FOpaiir,
npesemduml M0 MpoBeAeHHOMY UCC/IefloBaHi0 3alyuTa pedepara. 2020 (2)

; Wroro no pasgeny 3 N
Pa3zpesn 4. TIpuHIHibLI KOHCTPYKTHBHOTO Daspeiienns KOH(pIuKTa.

3yyenue 0CHOBHOI U JIOTIOMHATENLHOI JIMTEPATYPbI M0 BOITPOCaM ¢ Kouthnukronorus: -
éfpa3/m;1a 4. Tlogproroeka K guddepeHMpoBaHHOMY 3aueTy © Mocksa: FOpaur,
2020 (3)

Uroro no paspeny 4

pasziena 5. Moaroroeka k auddepentpposaHHomy 3adety. Ciaua sauera. . Mockea: tOpaitr,
2020 (3)

Wroro no paégeny 5

: M. B. OXDGMLHKO.
Kondnmkrosnorus:

o)

. M. B. OxpemeHKo. :
¢ Konduxronorus: |

- Y. B. Oxpemenko.

Paa,qen 5. Hpmmﬂnbl KOHCprKTHBHOFO pazpemeunﬂ KOH(})JIHKTa. o
: 1. B. OxpemeHKo. :
M3yueHue 0CHOBHOMN U JOTIONHUTENLHOH ANTEPaTyPhl 110 BONPOCaM . KougaukTonorusi:

Pexomenpyemasn TpypoemMxocTs,
' gac,

11

S

11

u

12

12

12

11

11

11



Hpunoxenue 3
i i paBouyeii nporpamme AHCHHIINHAT
TEOPHS 1 TIPAKTUKA PEINEHAA KOHGIUKTHBIX CUTYALIMH

POHJbI OEHOYHBIX CPECTB

(DoH/E! OLEHOUHBIX CPE/CTB, TIO3BOMSIOLLME OLEHHT pe3y/IbTaThl 00yUeHHs Mo AAHHOH OHUCUATUTHEHE,
BKOUAKOT B Cebs:

*  pedepar;
*  BOIPOCH K An(ipepeHLIMPOBAHHOMY 3aueTy;
AndpepeHLMpoBanybli 3auer.

Kpurepuu onennsanns

Pegepar

TEMBI PEOEPATOB
- CriocoBut npeaynpeskaeHs v pasperueHns KOHGIHKTOB.
. YHHBEPCa/IbHbIC CPE/ICTBA PA3PELIEHHST KOH(D/UKTOB 1 ero pe3ysikTaThi.
- [TeperoBopsbl Kak criocof pasperieHus KoH(pAMKTOB,
. HuHamuxa KoH(auKkTa.
5. [loHsaTHE M BH/bI BHYTPHINUHOCTHBIX KOH(JIUKTOB.
6. Crpecchr. CTpeccoycTOHUMBOCTE Kak Ciocob NpeAy peients KOH(IMKTOB.
7. KOH(IUKTBI B OpraHu3aimm,
8
9

N e

N W

- OCHOBHbIE BHJIbI MEXKIPYIITIOBBIX KOH(WIMKTOB.
. MexxmuHocrHbIA KOHGINKT.
10. Mex<miuiocTiibie KOH(IUKTL B CEeMbe,
T MERAMUHOCTHBIC KOH(IWKTRL B 11E/1arorHiuecKom npouecce.
11. Passutne oreuecTBeHHONH KOHQIUKTONOTUH.
12. CtpykTypa Kondankra,
13. Npuunnbl koH(IHKTOR

Boinonienne pediepara ciieyeT NpoBoAnThL B TPH 3Tana:

TICPRLITT 3Tan: cHop HayuHOIl TUTEPATypPLI Mo TeMe pedeparta (He MeHee 25 HCTOUHHMKOB); MoABG0p UH(OpMAaLu
1o reme pedepara 3a nocsieHue TPU-NSTh jieT; (oPMUPOBAHUE COZIepXKaHus pedepara;

BTOPOH ITAl: HAMCaHKWe Nepeoro pasjena pedepara, NOCBALIEHHOTO TEOPETHUECKHM acrieKTaM BbIOpaHHOo
TeMbl; aHa/IN3 JaHRbIX, 0()OPMIEHHE NPOeeHHOr0 aHa/lu3a B BH/je Tab/uil, rpauKoB, JHarpamMm; HarvcaHue
BTOPOro pasjena pegepara, noCBALEHHOTO TeKyLIeMy COCTOSHUIO AHATU3UPYEMOTO MTPEeAMETa UCC/IeJOBAHMS;
HAMTHCAHWEe BBEJIEHUS 1 3aKi0UeHus pedepara;

TPeTHil 3Tar: OKOHYaTenLHoe odopmieHHe pedepaTta B COOTBETCTBUH ¢ Tpebosanusmu OCT 7.32-2017
«CucreMa craHAapToB 1o uHdopMaLivy, 6HOIMOTEeYHOMY W U3/1aTeNsECKOMY ey, QTueT 0 HayuHo-
uccaeopatesCKoi pabore. CTPyKTypa U ripapuia oopMIeHUs»; NOATOTOBKA Tipe3enTaliu MS Power Point
/151 KPATKOTO [I0KAa/la 06 OCHOBHBIX JIOCTHXKEHHSIX B IPOLIeCCe NPOBEAeHHOro UCC/ie0BaHMsl.

Orgenka 3a pedepar oCcyLLECTRAAETCS 110 4-0an/bHON LIKase:

OueHKa «OT/HYHO» BbiCTaBAseTCsl, ecyiy padoTa CTyjeHTa HallMcaHa FPaMOTHBIM HayUuHbIM 513bIKOM, UMeeT
UETKYHO CTPYKTYPY W JIOTHKY H3/I0XKCHUs1, TOUKA 3pEHUsT CTy/IeHTa 0H0CHOBaHHa, B paboTe IpUCYTCTBYIOT
CCLIJIKK Ha MPHMEPbI U3 TIPAKTHKY, MHEHUA U3BECTHBIX YUEHLIX B JaHHoH obnactu. Ctyaent pabore
BbIIBUTAeT HOBBIC H/EM W TPAKTOBKH, IEMOHCTPUPYET CrTOCOOHOCTL aHaMH3UPOBaTL MaTepyar.

O1jeHKa «XOpOUIo» BRICTABJSCTCS, eC/IM paboTa CTY/\eHTa HarlHCaHa rpaMoTHbLIM HayUHbIM A3bIKOM, UMeeT
UBTKYIO CTPYKTYPY W JIOTHKY M3/I0XKEHUs], TOUKA 3peHts CTyfeHTa 000CHOBaHHa, B paboTe NpUCyTCTBYIOT
CCBIIKM HA IPHMEPbI U3 NIPAKTUKY, MHEHHS H3BeCTHLIX YUEHBIX B JaHHON ob/1acTw.

OleHKG «y/I0B/1ETBOPHTEILHO» BLICTABJISCTCS, CC/IU CTY/\@HT BRITOIHWII 3ajlaHHe, OJIHAKO He
MPOeMOHCTPHPOBA CIIOCOBHOCTb K HAYUHOMY aHATU3Y, He BbICKa3piBas B paboTe CBOEro MHEHWs!, AOMYCTH
OuOKH B IOrMUYeCKoM 060CHOBaHUK CBOETO OTBETa.

OlleHKa «Hey0B/IeTBOPUTE/IBHO» BbICTAB/ISIETCS, €C/IM CTY/IeHT He BBIITO/IHH/T 3a/laHie, WM BbIITOJIHMU/I ero
popManbHO, OTBETH/ Ha 3a/JaHHBIHA BOMPOC, [TPH 3TOM He CChIIA/ICS HA MHEHUS YUEHBIX, He BBICKasbiBa/l CBORTO
MHeHUs, He NPOABUA CrToCcoBHOCTD K aHamu3y, TO eCTh B Le/1IoM e/Ib pedepara He JOCTUIHYTa.

Bonpocei k gudpdepeninporaHHoMy 3adeTy

BOMPOCD] K AUDDGEPEHIIMPOBAHHOMY 3AUYETY
1. OprannsaLuonHble NPOTHBOPEYHs NX COZleprKatie U (POpMbl paspereHus
2. 'THrionorHs KOH(GIMKTOB B OPraHH3aL{lIoHHO}1 IICHXO/IOIHH.
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. OCOBEHHOCTH 1 AeCTPYKTHBHLIE MPOSIB/IEHHs OpraHH3alOHHOroe KOHUIMKTOM30eraHus.

- CCcoBeHHOCTH 11 IeCTPYKTHBIIBIE NPOABIEHNS OPraHM3al[HOHHOTO KOHMAUKTOCTpeMIeHHS.

- TloHaTre «opraHu3ayuontas KOH(AUKTOCHOCOBHOCTL 1 ero [PAKTHUECKOC COeP/KAHMNE.

- Komnerenuym neobxoanmbie s paboTel ¢ KOHGINKTOM.

7. Coyeprranue M ey AHTEPBeNUMA MO NpeAyTIPeKAeHHI0 KOH(PAUKTOB,

8. Cogiepaatme 1 11e/11 HHTePREHLMIA 110 YPery/IMPOBAHIIO TIOCTECTBI KOH(IMKTOB.

9. Cosepanne 1 1enu UHTePBeHLMH M0 pa3peLieHto KOHQIUKTOB.

10. Coplepyxanue 11 yesiis HHTEPBEHLIMI 110 TPAHCPOPMAUH KOH(IMKTOB.

11. IToHsiTHe 3CKaaliun KOHQIMKTA M XapaKTEPUCTHKA ITAroB 3CKaNaliH KOHQIIKTA.

12. Meuxonoruueckre MeXaHU3MbL 3CKaNIAUUK KOHIKKTA.

13. MoTvBayMoHHasa JUHaMHKa KOHQIHKTA.

14. TlcuxonoruueckHe 1poseieHrst KOHGIHKTa Ha TMUHOCTHOM (KOTHUTHBHOM, 3MOL{MOHAILHOM,
[OBEAEHUECKOM) YPOBHSAX B 3aBUCHMOCTH OT CTA/IHU ICKAIALMU KOHQUIHKTA.

15. Tlcnxonoruueckue 0CHOBbI BoIGOpa CTPATery M TaKTUKU PaboThbl C KOHMIMKTAMHU.

16. Buibop cTpaTeruy B 3aBUCHMOCTH OT CTYTIOHH 9CKATALMK KOH(IMKTA.

17. XapakTepucTHKa 1 pas/iiiumie OCHORHBIX CTPaTeruil paboTel ¢ KOHGIMKTOM.

18. Mogepaunst Kax crpareritst paboThi ¢ KOHQIUKTOM.

19. KoHCYyALTUpOBAHKE KaK CTpaTeris patoTLl ¢ KOHPAUKTOM,

20. Meguais Kak crparerds paboThl ¢ KOHPAMKTOM.

21. ApBuTpaxK i C1I0BOE pellelie KaK CTparterni paboTi! ¢ KONGIMKTOM.,

22. ConnansHO-NCHXo0THUCCKHE 0COOEHHOCTH e TeNILHOCTH MojepaTopa.

23. Posni MojiepaTopa B 3aBHCUMOCTH OT 3Taria 3CKafanu KoHquiMkra.

24, TIpHHUKML] KOHCTPYKTHBHOM Tpancdopmaliik KOHQIMKTA B OPraHU3auuH.

25. CyuHocts TpaHcdopMaliuoOHHOrD 1T0AX0/a B paboTe ¢ KOHQIMKTOM.

26. KOMMYHHKaTHBHBIE TaKTHKA BMELIATE/IbCTRA, MCITONb3YeMble 471 paspellleH st KOH(JIMKTA.
27. AccepTHBHAs MOJE/L KOMMYHHKaUHY B KOH(/IVKTe,

28. KoMMYHUKaTHBHDBIE MOZE/W W ITPUEMBI [TPOTMBOCTOSHHUA MACCHBHOCTY, CJIOBECHOW arpeccuu 1
MaHHNYAMPOBAHMIO,

29. Cogepranie KOMMYHUKATHBHOW POJid MOepaTopa: SMNaTHs U YCTaHOB/AeHHe KOHTAKTA, aKTHBHOE
cnyluamve, 3ajlaBaHie BOIIPOCOB.

30. KoMMyHHKaTHBHbIE TEXHUKHU YCTAHOR/ICHHST KOHTAKTa 11 NPOACHEHHMS KOH(PANKTYIOUMX NHTEPeCOB CTOPOH.
31. Texnuxu BepbanuzaLyb MOLMIA W UYBCTB, YperyupoBaHue IMOUACHATbHO-HAMPHKEeHHbIX OT-HOILeHHH
CTOPOH.

32. Opranu3atius fUCKYCCUl KOHQANKTYIONHMX CTOPOH.

33, TIpHHLHNILL W (PABHIA KOHCTPYKTHBHOIO 0OCY»KAeHUs ¥ Be/leHMs] apIyMeHTalL{uH.

34. Cogeprraiive MeguaLin, HarmpasaeHod Ha TPAHC(GOPMALIMIO OTHOILIEHMI CTOPOH.

T oW

D

JMudrdepeduupoBasnbiil 3aueT

Ouenounsle TpeboBaHUs K SUdepeHMPOBaHHOMY 3a4eTy:
« orjeHka OTJIMYHO — cryzaeHT cBo60o/iHO, AOCTATAUHO NOAPOOHO W3AaraeT Marepuan, 4eMOHCTpHUpPYeT
MOHHMaHHE MPOLICCCOB 0 BCEM BOTPOCaM, MoJh3YeTest CrielHabHOM TTpodeccHOHanbHON TePMUHOOTHEH;
» orjenka XOPOUIO — crypeHtT, B 1enoM, BIajeeT Mareplasiom, Ho HeOCTaTOUHO [TOJIHO U YBEPEHHO
AeMOLICTPUPYET NOHHMaHWEe NPOLECCOB 110 BONPOCaM, PEAKO NOMb3YeTCs NPOPeCcCHOHaIbHBIMU TePMHHAMH;
« ouenka YIOBJ/IETBOPUTE/IBHO - cryaeuT cnabo BaaJeeT MaTepiasioM, C TPYAOM NMOHUMACT NPOLeCChl 110
BOIIPOCAM, CIIeLHaILHON [POQECCHOHANBHON TePMUHOIOIKEH PAKTUUECKH He IT0/b3YeTCs.
« onerika HEYZIOBJIETBOPUTEJIBHO — CTyIeHT He B COCTOSHUM U3NIOXKNTH MaTepyas 1 BeIpasuTh
fIoHKMaHHe NPOLIeCCOB 110 BOMPOCAM.
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[lacriopT PpoHaa oLeHOUHBIX CPeACTB

AyauTopHbIe e
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‘Pazpen 1. Ilonarue o i
© 5 9 'koundaukre u o paborec 17 6 2 4 1 : 20 20 ¢ Pedepar
; - KoH(IHKTOM. :
Paspen 2. ~ ;
. 5 9 OpranuzanuoHHas 19 8 2 6 m 20 20 Pedepar
KoudaukrocnocodHoCTh. :
Pazpgen 3. , :
5 9 XapakTepucTuKa dTamog 20 8 + 2 6 12 .20 . 20 . Pedepar
3cKaanuy KoH(pakra. : ’
Pazpaecs 4. HpuHunnet
5 g KomCTpyKTMBHOTO 25 13 05 8 12 20 20 Pedhepar
paspenieHuns :
Pasges 5. Ilpunnnner : Pedyepar,
5 g KOHMCTPyKTUBHOrO 27 16 6 10 11 20 20 Boripock!
paspewnrenns . S depeHIpoBaHHOMY.
KoudyiniTa, B . BANETY
Bcero 3a 9 cemecrp 108 51 . 17 - 34 . 57 100 100-
Bcero no AMCIMIIHHE 108 51 17 34 57 100 100
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